MyHomeChoiceFyldeCoast

Homelessness
HOME

/Iam currently homeless or at risk of becoming \ CHOICE
homelessness in the next 56 days, what should |
do?

Where else can | get advice?
Shelter provides excellent advice online
and through their free housing advice
helpline 0808 800 4444 or
www.england.shelter.org.uk

In many cases, we can work with you to prevent your
homelessness and this is something the Local Authori-
ties within the MHCFC partnership will look at as a first
option. However, you need to get advice and infor-
mation as early as you can.

- /

If you live in:

Blackpool, please contact Housing Options, South King Street, FY1 4TR. Telephone
01253 477760, email address housing.options@blackpool.gov.uk

Fylde, please contact Fylde Council, Town Hall, St Annes, FY8 1LW. Telephone
01253 658658, email address housing@fylde.gov.uk

Wyre, please contact Housing Options, Civic Centre, Breck Road, Poulton le Fylde,
FY6 7PU. Telephone 01253 891000, email address housingoptions@wyre.gov.uk

If you are experiencing difficulties with any of the following please contact us and we
will do our best to help you:

e Your landlord has asked you to leave

e You are not getting on with the people you live with

¢ You cannot afford your mortgage, rent and/or bills or have other problems manag-
ing your tenancy or accommodation

e You are currently homeless

e Your accommodation is not suitable because it is too small or in poor condition

e You accommodation is not suitable because of a medical condition or disability
You are experiencing, or are at risk of violence, abuse or harassment

We are able to offer you a range of solutions to help you stay in your accommodation,
these may include:

A mediation service

Help with your money

Talking to your landlord on your behalf

e Advising you of your rights and responsibilities
Support with your tenancy

Where we can’t support you to remain in your accommodation, we may be able to help
you access alternative accommodation, this could include:

Emergency accommodation

Social Housing (Council or Housing Association)
Private rented accommodation

Supported accommodation
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